
IMPORTANT NOTICE: 
Phase out of Rauland Responder III & III+ Parts 

TO: Responder III and Responder III+ Nurse Call End User Customers 
 
SUBJECT: PHASE OUT OF RESPONDER® III & III+ NURSECALL PARTS 
 
In September 1999, Rauland-Borg announced the discontinuance of Responder III / Responder III+  
systems.  
 

Since that time, Rauland-Borg and AATEL have continued to supply many system components to  
support the expansion and repair of Responder III systems. This is well beyond the recommendations of the 
Electronic Industries Association (EIA).  
 

Rauland-Borg will no longer manufacture Responder III / Responder III+ system components, and as a result, 
they are discontinuing all nurse call models specifically used only for Responder III systems  
including consoles and stations. Items listed below will only be available while supplies last or until  
December 31, 2010. 
 

• BS140 RIII Single Ent/HR Bed Station 
• BS240 RIII Dual Ent/HR Bed Station 
• DS230 RIII Duty Station 
• NCS4010 RIII+ Touchscreen Console 
• SRS110 RIII Staff Register St 
• SS130 RIII Staff Station 

 
AATEL will continue to repair many Responder III models that are sent in for service as long as parts are  
available. Currently the inventory levels are very limited. After December 31, 2010 or when  
supplies are exhausted, we will no longer be able to ship replacements for units that cannot be  
repaired.  
 

AATEL is encouraging facilities with Responder III Nurse Call systems to discuss the Responder  
Upgrade promotion with your AATEL Account Manager. Our commitment is to keep your  
communications, security, and life safety systems current to code and within facility standards.  
 

Your Account Manager is: 
  
 
 
Please call or email your Account Manager to further discuss the Responder Upgrade  Promotion, and to 
open discussions for the go forward plan to keeping your facility communications operating.  

Contact AATEL for more information: 
  Telephone   800-695-2883 
  E-Mail     info@aatel.com 

Visit our website for products, services 
and support at  www.aatel.com 

 

413 Victoria Ave N. Hamilton ON L8L 8G4 

your partner 
for success 



Complete the Facility Survey Below and Fax 
Back to AATEL for a Quick Quote estimate: 

Quick Quote 

Name:  

Title:  

Facility:  

Address:  

  

Telephone:  

Account Information  

E-Mail:  

 

 

Department(s) 

 

 

 

 

 

 

 

 

 

 

 

No. of Existing  
Nurse Consoles 

 No.  of Beds   No. of  
Single Stations 

 No. of Dual  
Stations 

 

 

No. of Code Blue 
Staff Assist Stations 

  

No. of  
Bathrooms 

  

 
Integration 

 

 
 

 
 

Unit Information - Unit Name: _______________________________________________________________ 

Fax back to 905-523-4209 or Email info@aatel.com 
Let AATEL Communication’s knowledge and experience improve your facilities communications, life 
safety, and security system performance, while ensuring longevity of your investment.  

Promo Code: Acute2010-01 
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Unit Information - Unit Name: _______________________________________________________________ 


